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PROTECT YOURSELF 
FROM UNIDENTIFIED 
CREDITORS

For more information, call 01603 696981 or email customer.services@thegazette.co.uk

As an executor of a will, one of your responsibilities is to 
deal with any claims against the deceased’s estate. To 
protect yourself from these claims, best practice is to 
put a statutory advertisement in The Gazette and in a 
newspaper that’s local to the deceased.

Why should I place a deceased estates 
notice in The Gazette?
A deceased estates notice ensures that suffi cient effort has 
been made to locate creditors before distributing the estate to 
benefi ciaries. This protects you the executor, or trustee, from 
being liable for any unidentifi ed creditors.

If a notice isn’t placed, and a creditor subsequently comes 
forward after the estate has been distributed, you may then 
have some personal liability for an unidentifi ed debt. 

To place a notice in The Gazette and a local newspaper, visit 
www.thegazette.co.uk/deceasedestatesnotice
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Most people will put off making a will because  
they believe that it could bring on the day of  
their demise a little bit quicker and seems a  

little macabre.
After all who wants to contemplate their 
own death?  It’s a load of paperwork  and 
is perhaps not a priority right now. Finally 
there is the perception that making a 
Will is time consuming, complicated and 
expensive. And  in any case they believe 
that all they own will go to family and 
friends when they pass on.
But not making a will can cause a lot 
more problems than making one.
You can write your will yourself, but 
you should get advice if your will isn’t 
straightforward. Your will doesn’t have to 
be on special paper or use a lot of legal 
language.
If you are in any doubt as to whether 
or not you should make a will, you 
should consult a solicitor or a Citizens 
Advice Bureau who can give you lists of 
solicitors. There is no need for a will to 
be drawn up or witnessed by a solicitor.
It is generally advisable to use a solicitor 
or to have a solicitor check a will you 
have drawn up to make sure it will have 
the effect you want. This is because it 
is easy to make mistakes and, if there 

are errors in the will, this can cause 
problems after your death. Sorting out 
misunderstandings and disputes after 
your death may result in considerable 
legal costs, which will reduce the amount 
of money in the estate.
There are various online will writing 
packages where you can complete a 
DIY will or have a will writing service 
visit you and have the will written in the 
comfort of your own home.  However, 
will-writing firms are not regulated by the 
Law Society so there are few safeguards 
if things go wrong. If you decide to use a 
will-writing firm, consider using one that 
belongs to The Institute of Professional 
Willwriters which has a code of practice 
approved by the Trading Standards 
Institute Consumer Codes Approval 
Scheme.
Solicitors provide a range of will writing 
services . The charges for drawing up 
a will vary between solicitors and also 
depend on the complexity of the will. 
Before making a decision on who to use, 
it is always advisable to check with a 

few local solicitors to find out how much 
they charge. You may have access to 
legal advice through an addition to an 
insurance policy or If you are a member 
of a trade union you may find that 
the union offers a free wills service to 
members.
Many charities offer either a free or 
discounted will service.  Usually they 
provide a list of local solicitors who will 
offer this service, although it may depend 
on you giving either a donation or legacy 
to that particular charity.
There is also Free Will Writing Month 
which brings together a group of usually 
well-known charities to offer people aged 
55 and over the opportunity to have their 
simple Wills written or updated free of 
charge by using participating solicitors in 
selected locations. 
The next Free Wills Month campaign  
starts in October but you can register 
your interest on the website now and 
get an email reminding you that the 
campaign has started.

So why you should  
make a will?

If you want to be sure your wishes will be met 
after you die, then a will is vital. 
A will is the only way to make sure your 
savings and possessions (your estate) go to 
the people and causes that you care about.  It 
also avoids disputes between relatives.
Disputes over wills can cause family 
arguments  and may even need a solicitor to 
resolve them. Leaving a will should remove 
any doubt about who you want to leave your 
estate to.
Close relatives and dependants may still be 
able to make a claim on your estate, but a 
solicitor can advise you on how likely this is 
and the best way to prevent it. 
Although it’s hard for loved ones to talk 
about death, talking about your will can 
save everyone a lot of worry. Deciding who 
you want to leave your possessions to (your 
beneficiaries) can help you make sure they go 
to the people you intended.
A will can ensure that assets are kept within 
the family and are passed on down the 
generations.
With a carefully-planned will, you can also cut 
the Inheritance Tax bill on your estate after 
your death.
Your will can be a way to let people know 
whether you would prefer to be buried or 
cremated, and the type of funeral service and 
music you would like.

For a will to be valid:
• It must be in writing, signed by you, 

and witnessed by two people over the 
age of 18

• You must have the mental capacity to 
make the will and understand the effect 
it will have

• You must have made the will voluntarily 
and without pressure from anyone else.

• The beginning of the will should say 
that this will revokes all others. If 
you have an earlier will, it should be 
destroyed.

You must sign a will in front of two adult 
witnesses. It can also be signed on your 
behalf, as long as you’re in the room and it is 
signed at your direction. 

The witnesses or their husbands, wives or 
civil partners can’t benefit from the will. If 
anything has been left to the witnesses, the 
rest of the will is still valid, but the witness 
will lose their entitlement to whatever you 
had intended to leave them.

An executor can witness the will, unless they 
are a beneficiary.

You can keep your will at your home or store 
it with your solicitor or accountant, your bank 
or at the Principal Registry of the Family 
Division of the High Court, a District Registry 
or Probate Sub-Registry.

If you make any changes to your will you 
must follow the same signing and witnessing 
process.

You should review 
your will every  

five  years and after 
any major change in 

your life, e.g:
• Getting separated or divorced

• Getting married (this cancels  
any will you made before)

• Having a child

• Moving house

• If the executor named in the will dies

You can’t amend your will after it’s been 
signed and witnessed. The only way you 
can change a will is by making an official 
alteration called a codicil. You must sign a 
codicil and get it witnessed in the same way 
as witnessing a will. There’s no limit on how 
many codicils you can add to a will.

For major changes you should make a new 
will which should explain that it revokes 
(officially cancels) all previous wills and 
codicils. You should destroy your old will by 
burning it or tearing it up.

More than 28 million of 
the UK adult population 
(58%) are currently 
without a will.

Nearly a third (32%) of 
over 55s do not have a  
will in place.

42% of UK adults have 
not thought about the 
impact of inheritance tax 
on the estate they wish to 
leave behind.

One in ten UK adults 
without a will believe 
their estate will go 
to the right people 
automatically. This is 
incorrect.
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Source: Key Retirement Solutions

Writing a Will

Facts & Figures

Residence Nil Rate Band –
Did you know that your estate can now benefit from 
a new Inheritance Tax exemption?

The new IHT Residence Nil Rate 
Band (RNRB) is in addition to an 
individual's own Nil Rate Band, 
currently £325,000.  The new RNRB 
is currently £100,000 and will 
increase by £25,000 each tax year 
until 2020/21.  This new exemption 
will only apply to you if you own 
your own home, and are leaving it to 
your direct descendants.

In the same way that the current Nil 
Rate Band is transferable between 
spouses and civil partners on death, 
the RNRB will also be. For example, 
when combined with the full RNRB 
of £175,000 in 2020/21 this would 
provide a married couple with a 
possible £1,000,000 nil rate band if 
they left their estate to each other 
on the first death and then on the 
second death to their children.

The RNRB will be reduced by £1 for 
every £2 that the deceased's net 
estate exceeds £2,000,000. This will 
mean that on its introduction there 
will be no RNRB available if the 
deceased holds assets of more than 
£2,200,000. This will rise as the 
RNRB rises. 

Depending on your circumstances 
by April 2020 there will be a 
possible total £1,000,000 nil rate 
band available. The RNRB may be 
lost where the property is placed 

into a discretionary will trust for the 
benefit of the children or grandchil-
dren. However, if a trust gives a 
child or grandchild an absolute 
interest or interest in possession in 
the home the RNRB can still be 
claimed.

The law is ever-changing and what 
was applicable when you made a 
Will say ten years ago may not now 
be the best way to leave your estate 
it is good practice to review your 
Will on a regular basis to ensure that 
it carries out your wishes and 
makes the best use of the tax 
exemptions available to you and 
your estate. 

If you would like to speak to us about your Will or 
indeed to review the current provisions please do not 
hesitate to contact us at the Lymington Office on 
01590 689500 or at New Milton on 01425 610078.

www.heppenstalls.co.uk

01590 689500  |  Lymington   |  75 High Street, SO41 9YY

01425 610078  |  New Milton  |   82 Station Road, BH25 6LG

Nicola Davies
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A good funeral director ensures 
the whole process is seamless 
and helps a family think through 
the implications of their choices. 
Many people have not arranged a 
funeral before, so it can be useful 
to have expert guidance to help 
you through the process. This 
support can be very comforting 
at a difficult and emotional time. 
The key services a funeral director 
provides are to:

• Remove the body from the 
hospital or place of death, 
and look after it up to and 
on the day of the funeral

• Dress the body

• Help plan the ceremony

• Supply coffin bearers,  
if required

• Deal with the 
documentation to legally 
allow the cremation or 
burial to go ahead

• Make sure everything 
happens at the right time,  
in the right place and with 
the right people present.

Many funeral directors also have 
funeral arrangers who meet 
everyone who comes into the 
premises, explain the choices 
available to families, and deal with 
the behind-the-scenes paperwork 
and telephone calls.

BY STEPHEN FELDMAN

BY STEPHEN FELDMAN

Choosing a Funeral Director 
and what it may cost

What to look for in a funeral director
You should choose a funeral director that you feel 
comfortable with, and preferably who has been 
recommended to you. This is understandably a difficult 
time, but it’s worth contacting at least two companies so 
you can compare the service they offer and the costs. 
It’s important to remember that you do not have to stay 
with the first funeral director you chose, or a specific 
funeral director that may have been contracted by a 
hospital or care home to take care of the body.
 When searching for a funeral director you could ask 
family, friends or local faith leaders for recommendations, 
which can be helpful. If your loved one was in a care 
home, it may have a list of funeral directors that it’s had 
good experiences of in the past.
You may want to choose a funeral director who belongs to 
the following:
• National Association of Funeral Directors (NAFD), 

or
• National Society of Allied and Independent 

Funeral Directors (SAIF).
Funeral directors that are members of these associations 
are obliged to meet certain industry specific standards 
and they will have an established complaints procedure as 
well as a broad range of services in various price ranges. 
If in doubt give one of these companies a call and ask for 
feedback.
Some local authority trading standards have Buy with 
Confidence schemes, which funeral directors can join, 
showing their commitment to high standards.

Questions to ask a funeral director
• What’s the simplest service you offer?
• What other services do you offer?
• What is the total price, with a breakdown of costs 

including funeral director fees and disbursements. 
Are there any third-party costs?

• Can we select from your choice of services and just 
pay for those?

• Can we buy a coffin from another source?
• Can we provide our own transport?
• Do we have to pay a deposit?
• When do we pay the bill?
• What are the timings for the funeral?

You may have something particular in mind that the 
funeral director hasn’t done before. They should be willing 
to discuss what you want and how they can make it 
happen for you.
It’s important to remember that the person who signs the 
papers at the funeral directors is responsible for paying for 
the funeral, so it’s wise to think about how you are going 
to fund the funeral prior to signing the contract.
Funeral directors will also ask you plenty of questions of 
what the deceased wishes were or failing this how you 
would like the funeral to be conducted.
Some funeral directors will come to your home before they 
begin making arrangements. Sitting in the comfort of your 
own home eases the pressure somewhat, so if the funeral 
director you’re considering isn’t happy to do this, perhaps 
try another.

Prices
The price will be a huge factor 
when deciding which funeral 
director to choose. Recent figures 
show that a funeral using a funeral 
director costs on average around 
£4,000 which should include 
the storing of the body, coffin 
purchase, hearse rental and staff.
Other costs are always applicable, 
but will vary depending on 
whether you choose a burial or 
cremation. This could include 
doctor’s fees, burial ground fees 
and general memorial expenses 
(priest, minister, etc.)
Most funeral directors will 
expect you to cover all of the 
disbursement costs and optional 
expenses up front. However, you 
should be given the option to pay 
their fees as a later date, usually 
within 30 days of the ceremony. 
Payment plans are often available; 
however, timescales can vary 
according to the firm. Before you 
make your decision make sure 
that you understand their rules 
and regulations to prevent any 
legal disputes in the future. 

Funeral directors will understand 
your situation and may adapt to 
accommodate your needs, so do 
not be afraid to ask them to make 
amendments to their standard 
funeral packages. Make sure any 
changes are clearly outlined in the 
contract agreement.
It is also possible to have a 
meaningful funeral for a lot less.
For example, you could have a 
‘direct cremation’, which costs 
about £1,600, and then organise 
a ceremony at home or you could 
even arrange the funeral yourself.
Support is available if you or the 
deceased’s estate won’t cover 
all of the funeral expenses. The 
government’s Funeral Expenses 
Payment scheme which awards 
cash sums of up to £700 to those 
on income support or other credit 
schemes that are only given 
to low-income households. In 
addition, bereavement benefits of 
up to £2,000 may also be available 
in special circumstances.

Buried or Cremated?
This is one of the biggest decisions you 
must make. If the deceased has made 
implicit instructions, either verbally or in 
their will, you should morally abide by 
their wishes. If a loved one has said they 
want to be buried, but you cannot bear 
the thought of seeing them lowered 
into the ground or if you don’t have the 
funds (cremations are generally cheaper) 
only you can decide what’s right. 
You are under no legal obligation to 
follow their wishes, even if they have 
been written in their will. While it’s not 
part of their job description your funeral 
director can certainly help you make 
the decision easier by giving you a 
breakdown of the pros and cons of each 
procedure.
Fundamentally your goal is to hire 
a funeral director that can take the 
weight off your shoulders without taking 
creative control. You will be entrusting 
them with decisions that could bare 
a significant impact on your life and 
the way in which the deceased is 
remembered; therefore, don’t be afraid 
to seek something deeper than just a 
business relationship.

It’s a topic most of us 
prefer not to think 
or even talk about. 

But when a loved one 
or friend passes away 
choosing the right 
funeral director can be 
crucial in making sure 
that everything runs 
smoothly before and  
on the day.

Look after yourself: Try to keep to some kind of routine: it can help to have some structure to your 
day, even if you don’t have to go out to work or have other responsibilities such as childcare or caring 
for a family member. Try some gentle exercise each day, even if it’s just a short walk. You may have 
disturbed sleep but keeping to a routine will help.
Easier said than done, you will say, but try not to be anxious about how you are feeling: there’s no set 
way that you should be feeling. Go with the flow and accept your emotional response. 
At times, you will feel intense emotions and at others you may feel lacking in energy and not 
interested in anything. Even if you have experienced a major bereavement before, this time may be 
different because you will have had a different relationship with the person who has died recently.
Loss of appetite is normal but try to eat even if you don’t feel like it. 

Try not to be upset or offended: sometimes people who mean 
well, might say or do the wrong thing. There are a lot of clichés 
that people use when someone has died. Usually when they don’t 
know what to say, but feel they should say something. Try to 
appreciate the effort that they have made to show they care.

Try not to feel rejected: you may hear your bereaved parent 
or relative voicing thoughts such as, ‘I just want to be with him 
now, there’s nothing left for me.’ This may be hard to hear when 
you are dealing with your own grief and you may feel upset or 
rejected.
To help overcome this, focus on your relative’s needs, and 
reassure him or her that they are still important to others. 
Immediate family members may wish to be more specific such as 
“We all really miss Mum and we know it’s hardest for you. But we 
really love you and need you.”

Don’t be afraid to ask for help: Whether you need a lift to the 
registrar, help cleaning the house or for someone to shop for you. 
Close friends and family will want to support you but might not 
know how. They might be relieved if you give them something 
specific they can do.

It’s OK to laugh: losing a 
loved one will generate a 
lot of mixed emotions and 
memories. Don’t feel that 
they all have to be sad. It can 
be really comforting to share 
happy and funny memories 
of the person who died, even 
if you then share some tears 
as well. 

Everyone grieves differently:  
Try not to be upset if another 
family member doesn’t seem 
to be as distressed at you or 
irritated if you feel someone 
else is over-reacting to what 
has happened.

Only do things when you 
feel ready: Some things must 
be done within legal time 
frames – such as registering 
the death and obtaining 
probate. But other things, 
such as moving photos 
and other memorabilia from 
your loved one’s home, can 
wait. You can put these 
things away in a box until 
you feel ready to go through 
everything and decide what 
you want to keep.

Keep talking to your loved 
one: Many people have 
conversations in their head 
with the person who has 
died. This can be a comfort 
when faced with making big 
decisions in the future. Some 
people silently tell the person 
who has died about their 
day – perhaps as they put 
the kettle on when they come 
home in the evening. Other 
people may do something 
similar if there is a grave that 
they visit regularly. Sometimes 
writing a letter to the 
deceased person can help to 
make sense of your feelings.

Speak to your boss: If you 
work, speak to your line 
manager or supervisor to 
let them know what has 
happened. Tell them your 
preferences for letting 
colleagues know. Many 
people find going back to 
work within a short time 
is helpful as it provides a 
distraction and a familiar 
environment. But if you need 
longer, talk to your boss about 
taking time off work or the 
possibility of flexible working 
for a while.

How do I cope with a bereavement?

Coping with 
bereavement 
– whether 

it’s a spouse, 
partner, relative, 
child or friend is 
one of the most 
difficult things 
you will have 
to deal with in 
your lifetime. 
There is so much 
information out 
there offering 
guidance, support 
and advice that 
it can be difficult 
knowing where 
to start. And 
everyone will 
react differently. 
There are no right 
or wrong ways of 
dealing with death.

OUR SERVICES

Direct Cremation

Simple Funeral

Bespoke Funeral

We guide and support you to provide a 
unique farewell for your loved one.

Monumental Masonry

Renovation of Existing Memorials.

With this advertisement we will
deduct £100 from any of the 

above services.

 OUR FUNERAL PLANS

Direct Cremation Plan

The Simple Plan

The Standard Plan

The Traditional Plan

The Tailormade Plan

Maria Jones Funeral Directors
Little Holbrook, 56 Brookley Road,

Brockenhurst, SO42 7RA
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Types of funeral 
arrangements 
Funeral crosses 
Crosses have strong associations with 
funerals and have a religious symbolism. 
They are usually sent by family or very 
close friends of the deceased and come 
in a range of colours, sizes and styles. 
They are typically made to order so they 
can easily be customised or adapted to 
suit individual preferences. 

Wreaths  
Wreaths are circular floral tributes which 
are most typically associated with 
funerals. They can usually be ordered 
from a florist or direct through the funeral 
director so they can be displayed during 
the funeral. 

Posies 
A small or larger posy is suitable for any 
mourner to send to either the funeral 
director or to the home of the person 
who has died. They are circular and can 
be created in a range of styles from a 
modern to a more traditional look. 

Tied sheaf 
A tied sheaf is very similar in appearance 
to a normal flower bouquet. This type of 
arrangement is not presented in plastic 
but is tied with ribbon or twine instead.  
It is suitable for any mourner to send a 
tied sheaf. 

Funeral spray 
Funeral sprays are a popular tribute 
expressing sympathy. Traditionally sprays 
come in both single-ended and double-
ended designs.  

Coffin spray 
Often a coffin or casket spray is chosen 
to represent the whole family. Casket 
sprays tend to be between two-thirds 
and the full length of a coffin or casket. 
It would not be appropriate to arrange 
a coffin spray unless you were a close 
family member involved in organising the 
funeral. 

Letter tributes 
Letter tributes will commonly accompany 
the coffin in the hearse. Frequently used 
letter tributes include “Dad”, “Mum”, 
“Gran”, “Son” and other close relatives. 
These types of tributes are very popular 
and can be customised with any colour 
flower in the shape of any word you 
choose. Close family will usually provide 
the letter tribute. 

Special tributes 
Special tributes are usually pictures that 
you would associate with the person who 
has passed away that is then made out of 
flowers. Popular picture tributes include 
a heart, a star, a football top in team 
colours, an anchor, but more unusual 
options are available. These types of 
tributes can be sent by any mourner. 

There is a long established tradition of using 
flowers and floral tributes to mark the passing 
of a loved one, relative or close friend. These 

are often send to the family of the deceased or 
displayed on the coffin or at the burial site. 

It can sometimes be difficult to choose the perfect floral 
arrangement to convey a message of sadness and sympathy 
and it is often useful to contact the funeral director to check 
whether the relatives or friends organising the funeral have 
made any special requests or chosen a particular colour 
scheme or style.

Funeral notices and announcements in the paper
Family members of the deceased often 
opt to make an announcement in the 
paper, in order to inform friends and 
relatives, and the wider community of 
their passing.  
There are two types of notices which 
appear in the newspaper – death notices 
and in remembrance notices. 

Death notices usually come direct from 
the funeral director after discussion 
with the family, but can also be 

send by the family of the deceased 
person. They usually contain details 
as the date of death, the age of the 
deceased, surviving relatives, funeral or 
thanksgiving service and arrangements 
as well as information on whether the 
family would like flowers or charitable 
donations in the person’s memory.

In remembrance notices are messages 
of love from family and friends which 
are supplementary to the official notice. 

It is common to have a number of 
remembrance notices from various 
friends and relatives, but only one death 
notice will appear. 

Anyone wishing to publish a death 
notice in the A&T can get friendly advice 
from our helpful team by calling 01425 
613384 or emailing classified@adt.press  
Prices range from £5 for a linage advert 
and around £20 for a display advert. 

What do the flowers mean? 
The flower which is most commonly 
associated with funerals is the lily. A 
white Stargazer lily denotes sympathy 
and any type of white lily expresses 
majesty and purity.  

Carnations 
As one of the most popular choices for 
sympathy arrangements, carnations of 
various colours have different meanings.  
A red carnation is associated with 
admiration while a pink carnation stands 
for remembrance. White carnations 
stand for pure love and innocence. In 
Christianity, pink carnations are said to 
symbolise the tears of the Virgin Mary.  

Orchids
These long-lasting flowers denote a love 
that has no end. 

Chrysanthemums 
Chrysanthemums are frequently 
included in arrangements of flowers for 
funeral services. Particularly in European 
countries, Korea, and Japan, the white 
chrysanthemum is symbolic of death, 
lamentation, and grief; therefore, its use 
is generally reserved for funeral services.  

Yellow Tulips and Daffodils 
These bright and colourful flowers are 
the first blossoms of spring and can 
be used to convey a message of hope, 
positivity and comfort. 

Gladioli 
A fan spray of gladioli is a classic and 
elegant arrangement for traditional 
funeral services. The gladiolus embodies 
strength of character, sincerity, and 
moral integrity.  

Roses 
As one of the best loved flowers 
roses can be a beautiful part of an 
arrangement of funeral flowers. A 
white rose evokes reverence, humility, 
innocence, and youthfulness. Red roses 
convey respect, love, and courage. 
Love, grace, and gentility are the 
message of a pink rose.  

Other flowers meanings 
If you would like to design your 
arrangement of funeral flowers further, 
there are other flower meanings that can 
be chosen to help express remembrance 
and grief. Though they may not be the 
traditional funeral flowers, any flowers 
that share your sympathy with the 
bereaved and celebrate the deceased’s 
memory are appropriate for a funeral. 
Cyclamens say goodbye and forget-me-
nots send a message of faithful love and 
memories. Marjoram conveys comfort 
and consolation and the nasturtium 
celebrates patriotism. 
If you are aware of flowers that were 
a favourite of the deceased or that 
a member of the bereaved family 
particularly loves, those blooms may 
also be a good option.  
Funeral flowers often serve as a 
touching tribute which can help to bring 
light to a sad and difficult time. There are 
various options for purchasing funeral 
flowers including local florists, online 
stores or through the funeral director. 
Some funeral directors offer a service 
of arranging and organising flowers, or 

in the case of the family, they may be 
willing to liaise with a florist to take care 
of sourcing the required arrangements 
and displays.  
Florists will usually have a 
comprehensive range of styles and 
colours to enable mourners to select an 
arrangement that is personal to them or 
the deceased. It is also relatively simple 
to purchase funeral flowers through a 
wide range of internet retailers who are 
likely to be able to offer a wider range of 
floral tributes than most florists, but do 
sometimes lack the personal touch. 
Floral tributes should generally be sent 
directly to the funeral director which 
is organising the burial or cremation. 
They will then be able to make suitable 
arrangements to ensure the flowers 
are sent to the venue of the burial or 
cremation. 
If you have the contract details and 
address of the immediate family 
members and you are a relative or a 
close friend, you can send the flowers 
directly to them. This means that the 
family can decide where they would 

like the flowers to be displayed for the 
funeral service. 

Messages 
For anyone choosing to send funeral 
flowers, it is very important to ensure 
that they are carefully labelled with a 
note so that the family know who the 
flowers are from. Sometimes the family 
will send out thank you notes after the 
funeral to acknowledge any tributes 
which they received. Heartfelt and 
personal messages are always best, 
but anyone who is unsure what to write 
can ask the florist for advice or make 
a selection from a range of standard 
messages. 

When to send them 
If you wish for the flowers to be included 
in the funeral, it is advisable to ensure 
that they have been ordered at least two 
days before the funeral is due to take 
place. Sometimes people like to send 
flowers to the family a few days after 
the funeral as it shows that you are still 
thinking of them.

 

A V Ridout
Funeral  
Service
Proudly 
serving  
your local  
community 
since 1928

Highcliffe
01425 689 503
414 Lymington Road, 
Highcliffe-on-Sea, 
Christchurch, Dorset  
BH23 5HE

To arrange a funeral  
or find out more about  
our funeral plans, 
call us 24 hours a day.

avridout.co.uk

sturneyfunerals.co.uk

9 Lower Buckland Road,
Hampshire SO41 9DN

01590 608 264
Lymington

Diamond & Son
Funeral Directors
We create every funeral individually, just for you.

diamondandsonfunerals.co.uk

 

Proudly serving your local 
community since 2000

Waterside 

Funeral Home

watersidefunerals.co.uk

Call us for advice and support 
24 hours a day

Prepaid funeral plans available

Our services include:
     • 24-hour service
     • Bereavement advice
     • Transparent pricing
     • Home visits
     • Private chapel of rest
     • Floral tributes
     • Memorial masonry
     • Prepaid funeral plans

We offer a friendly, professional service to families in  
Lymington and the surrounding areas. We have a range of 
funeral options  available to suit all wishes and requirements. 

191-195 Long Lane, 
Southampton, 
Hampshire 
SO45 2PD

023 8098 5204

Holbury

023 8098 5248
13-15 The Marsh, 
Hampshire  
SO45 6AJ

Hythe

J & L Sturney 
Funeral Directors

62 High Street, 
Lyndhurst, Hampshire 

SO43 7BJ

023 8098 6323

Our staff are here to support and 
advise you 24 hours a day

Call to find out more 
about our funeral plans

Long established funeral directors, 
proudly serving your local community
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I don’t know why I had never seen it 
before, but it was right there. It does 
not say “I go through the valley of 
death.” The words are, “the valley of 
the shadow of death.” Shadows only 
come when the light shines. Jesus 
himself said, many years later, “I am 
the light of the world. The person who 
goes with me will not walk in darkness: 
they will have the light of life” (John 
8:12). That is it! When we know Jesus 
as the Saviour and friend of our lives, 
he is there in the pain of death and 
bereavement. He longs to be there, to 
shine his light into our darkness, as we 
face the death of those we love.

I shared this with my mother-in-law 
and her family that morning and they 
seemed to be comforted. God does 
understand our losses. Jesus stood 
by the grave of his friend Lazarus and 
wept. When he came to die, himself, 
the very sky turned dark at noon, 
as God the Father faced his son’s 
agony. God is not a million miles away, 
watching us through some cosmic 
telescope. He has, as they say, been 
here and got the t-shirt, covered in the 
blood which washes away our sins 
and takes our suffering and pain on 
his cross. Betsie ten Boom, as she 
was dying in a wartime concentration 
camp, said to her more famous sister 
Corrie about Jesus, “There is no pit so 
deep that he is not deeper still.”

Whilst I take comfort and 
encouragement from all this, I have 
experienced what others know so well, 
that bereavement cannot be viewed 
in isolation, but brings with it a train of 
complications. Loss means loneliness. 
A great friend of mine watched his wife 
die agonisingly from motor neurone 
disease. We held an inspirational 
concert in her honour, raising a huge 
sum for MND. I saw my friend the next 
morning for coffee. He had been elated 
by the evening but, walking through 
his front door, was about to call out, 
“We had a spectacular...” only for the 
words to trail away into nothingness as 
the very person in whose honour the 
performance had been held was not 
there to hear his joy. His wife’s death 
had created a lifelong void.

This dear man is learning, as the days 
have turned into months, the truth of 
God’s promise, “I will never leave you, 
I will never forsake you” (Hebrews 
13:5), but the human touch is just not 
there. I wrote to a widow, the day after 
her husband had died, that grief is the 
price we pay for love. We have to learn 
each day that God is not going to go 
away, so we should not turn our backs 
on him. He longs to be “a very present 
help in trouble” (Psalm 46:1).

It was possibly easier when we were 
younger: we could pick ourselves up, 
dust ourselves down and - maybe - 
start all over again. Alas, bereavement 
happens more often in later life, when 
our resilience is less. At times like 
these, when we feel the ‘perils and 
dangers’ in the old lady’s prayer with 
which I began, we need to come back 

to absolute basics. God is still there. “I 
the Lord do not change”, we are told 
in the last book of the Old Testament.  
When we fall apart, God “does not 
grow faint” (Isaiah 40:28). In a changing 
world, I lean on the changelessness of 
a loving heavenly Father.

There is one aspect of bereavement 
which is a big problem, unless we find 
the only solution. So often there are 
regrets, the murmuring of “If only”, the 
sense of not having got it right. Things 
should have been said (or not said), 
kindnesses should have been shown, 
we could have done it better. Now it is 
too late and a pall of guilt hangs over 
us. Thank God for the Evening Prayer’s 
final words, “for the love of thy only 
Son, our Saviour, Jesus Christ.” The 
old adage to ‘call a spade a spade’ 
should nudge us to call these ‘failings’ 
and ‘regrets’ what they really are, by 
that horrible word ‘sin’. Brushing our 
mistakes under the carpet gets us 
nowhere, but owning up means we can 
“confess our sins”, realising that God, 
because of the sacrifice of Jesus on 
that terrible cross, will “forgive us our 
sins – and make us clean” (1 John 1:9). 
Carrying the burden of bereavement 
is not a good idea, when Jesus says, 
“Come to me, you who are weary and 
burdened and I will give you rest” 
(Matthew 11:28). Carrying the burden  
of sin is even worse, when God  
has already given that burden to his 
dying son.

Now we can know him in our lives, he 
having been raised from the dead and 
being alive for ever, to bring new life to 
all our needs. And there is one more 
thing. The death rate in our country 
at present stands at 100%. My old 
body will, one of these days, give up 
the unequal struggle and I will be the 
cause of grief and bereavement to 
those who love me. The worst thing I 
can do is to leave them with a sense of 
hopelessness. Long ago, a man called 
Paul was facing death. He assured 
his friends with these words: “For me 
to live is Christ, and to die is gain” 
(Philippians 1:21). I want my family to 
know that, when this Grandpa dies, 
he’s safely home with Jesus.

Not talking or thinking of our own 
death is just silly: it will happen. My 
favourite entry in the Guinness Book 
of Records related how Johann 
Heinrich Earl Thieme, a sexton in 
Aldenburg, buried 23,311 people in a 
thirty year career, a world record. The 
Records book adds this: “In 1826, an 
understudy dug his grave”! We all need 
to be ready.

It is my privilege to know the Lord who 
has beaten death. Whatever you do 
with your life, let him share it as you 
trust him with all your heart. In all your 
grief, loneliness and failure, he will 
come with his love and his answers.  
He is my rock. He is my eternal Saviour. 
What a relief!

BY IAN KNOX

I met a lovely old lady one evening at the end of a church 
service who confided in me that she was often frightened 
when she got home.  Widowed some years before and 

living alone, her hearing had deteriorated, so that sounds 
became unclear. A sudden noise would scare her as she 
warmed her evening drink in the kitchen and she was aware 
of her vulnerability.

“What do you do?” I asked. “How do you cope?” 
Her answer was inspirational. With a little smile, she said this:
“I stand completely still and say, very quietly, ‘Lighten our darkness, we beseech thee,  
O Lord; and by thy great mercy defend us from all perils and dangers of this night; for the 
love of thy only Son, our Saviour, Jesus Christ.’
What a great attitude! This lady was not denying her situation, but was simply handing 
the whole scenario over to the God who loved her, using the beautiful words of the 
third collect in the traditional service of Evening Prayer. I was humbled by her faith and 
challenged to adopt such an approach to the darknesses of my life.

As I get older (I am now in my mid-
seventies), I find I am challenged by 
all sorts of darknesses; although, on 
reflection, there have been dark times 
all through my life. Yet later life does 
throw up quite a few more, especially 
in the whole area of bereavement. 
My former evangelist colleague Billy 
Graham commented, “As I get older, 
I seem to go to more funerals.” That 
is my experience too. My life has 
been beset by human loss. I was six 
weeks away from my law finals when 
my mother died from a sudden heart 
attack, aged forty-five. I was twenty-
two and my kid brother ten. I wept 
until I had no tears left, with a feeling 
of falling endlessly through a long dark 
hole in space. I could not have made 
up the small miracle which happened in 
that moment, for I felt caught by loving 
arms, hearing a gentle voice which 
said, “Underneath are the everlasting 
arms.” These words, echoing down the 
thousands of years since they were first 
spoken (in Deuteronomy 33:27, the fifth 
book of the Bible), rescued me then 
and have often comforted me since.

I had two brothers, the other being 
nearly four years younger than me. 
Keith went out to Uganda to work 
as a doctor when the evil dictator Idi 
Amin was president. Soon after his 
arrival there, early in 1976, my brother 

died in tragic circumstances at the 
age of twenty-eight, just ten years 
after my mother’s passing. These 
two experiences, comparatively early 
in my life, have coloured my views 
on bereavement. I have had to think 
through most seriously what loss 
means and how to cope with it. I ended 
up writing a book on the subject (I think 
you can still get copies from Amazon, 
‘Bereaved’ by Ian Knox) and being 
asked to share my conclusions on 
many occasions.

However, it is not the writing or 
speaking which has been the most 
daunting, but the face-to-face 
encounters which are the more difficult. 
A few years ago, my wife’s father died. 
We gathered as a little family in the 
home of mum, awaiting the hearse and 
the cars. Without warning, my mother-
in-law looked across the room at me: 
“Say something for us”, she implored. 
What could I say? Mercifully, I had 
heard someone not long before give 
a thought, which I was glad to repeat 
there and then. It went like this:

The most famous and best-loved Psalm 
is that sung originally by the shepherd-
king David, Psalm 23. One of its verses 
(v.4) says: “Even though I go through 
the valley of the shadow of death, I will 
fear no evil, because you are with me.” 

Even though I go through the valley of the 
shadow of death, I will fear no evil, because 
you are with me. 

COPING WITH YOUR LOSS             11
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The probate registry tell us that as many as 52% of people die 
without ever making a will. I think this demonstrates a reluctance 
to think about or discuss death and related matters with our 

family members. The organisation www.dyingmatters.org says  
“Talking about dying won’t make it happen”.

You should make a will as this makes 
arrangements after your death easier for 
your family. In the event of your death 
without having made a will then your 
estate will be distributed in accordance 
with the intestacy rules. These rules may 
not carry out your wishes.

You should include in your will instructions 
for your funeral arrangements. This 
is important for your family at a time 
of bereavement when they may have 
difficulty in thinking clearly...

There are also benefits in making lasting 
powers of attorney in relation to both 
property and financial affairs and health 
and welfare. I know from my own personal 
experience how important it is to have 
these documents in place in case you 
should suffer any ill health and especially 
if you should suffer from any kind of 
dementia.

We may believe that as relatives we have 
an absolute right to make decisions 

about the care of our loved ones. This is a 
misconception that can cause difficulties 
for medical professionals especially where 
relatives have conflicting opinions about 
what that care should be. A health and 
welfare lasting power of attorney would 
make those decisions easier for the 
medical professionals as well as for your 
loved one and their family.

Most of us can easily think of at least 
two people who they feel they can trust 
to make the right decisions if they lose 
capacity although they cannot easily 
predict what those decisions might be. It 
is sensible to appoint two people who can 
work together. If you act as an attorney 
then this can sometimes be a daunting 
task and it will seem less so if you can 
share that task with someone else. If you 
were just to appoint one attorney and 
that attorney should die or fall ill then 
problems would arise.

Later life planning

If you would like to talk about your later life planning then please 
can contact Anita Whelan at Dixon Stewart. She is a qualified Legal 
Executive and is a member of Solicitors for the Elderly.  Solicitors 
for the Elderly is an independent national organisation of lawyers 
who provide specialist legal advice for the elderly, vulnerable, their 
families and their carers.  She holds an Older Client Care Practice 
Award. 

To make an appointment to see Anita then call 01425 621515 or 
email Anita’s assistant on Mariep@dixonstewart.com

Most of us can easily think of at least 
two people who they feel they can 
trust to make the right decisions

A truly independent Funeral Directors 
and Monumental Masons

We are the Watersides only independent Funeral Directors and 
Monumental Masons, this means we build a personal relationship 
with you right from the start. 

The person that answers the telephone or greets you in the offi ce is 
the person who will look after you from that fi rst contact, throughout 
all the necessary arrangements leading up to the funeral and at any 
time you need us afterwards.

Monumental 
Masons

Floral Tributes 

Pre-Payment Plans

Funeral Stationery

Catering

Bank House, The Square, 
Fawley, Southampton SO45 1DD

023 8089 0339 • www.newforestfunerals.co.uk

TURN TO US FOR HELP AND SUPPORT

MOODYS FUNERAL 
DIRECTORS

In your time of need we’ll 
take care of all the funeral arrangements. 

Call us 24 hours a day.

•  Funera l  Pre-Payment  P lans
•  Memor ia ls   •  Es tab l i shed 1928

405 Lymington Road, Highcliffe on Sea, BH23 5EN

01425 278383

59 Old Milton Road, New Milton, BH25 6DJ

01425 612261

Part of Dignity plc. A British Company

Lockerley Stone 
& Masonry

01794 340101
Call for a FREE brochure and pricelist

Visit our large showroom 
with lots of memorials on display

• Memorials
• Renovations
• Showroom

Lockerley Stone & Masonry
Unit 20, Home Farm Business Centre
East Tytherley Road, 
Lockerley SO51 0JT

www.lockerleystone.co.uk
Members of 

Let us take the worry out of 
providing Funeral Refreshments
Just five minutes from Woodland Burial 
Grounds with ample parking

Happy to cater for small intimate Family Wakes 
or Larger Celebration of Life Gatherings

Friendly Family surroundings offering 
a caring compassionate service

154 Ringwood Road, Walkford, Christchurch BH23 5RQ
Tel. 01425 272627  |  www.theamberwood.co.uk

THE 
Amberwood 

AT WALKFORD

At Dixon StewArt  
we take pride in offering an 
understanding, sympathetic and 
professional service and aim to 
take away as much of the stress 
as possible. We are able to act 
in all matters concerning the 
administration of an estate 
including Will Trusts, the 
transfer or sale of properties, 
inheritance tax and the obtaining of 
a grant of probate or letters of 
administration. Our personal service 
ensures that matters are handled 
professionally and efficiently and  
often at a significantly lower cost than 
equivalent services offered by banks  
and similar institutions.

If you require any further information or 
would like to arrange a free consultation 
either at one of our offices or in the comfort 
of your own home then please contact us or 
see our website.

Dixon Stewart has been providing a full 
range of legal services to businesses and 
individuals in and around the New Forest  
for over forty years.

New Milton
01425 621515

Highcliffe
01425 279222

Bransgore
01425 673994

www.dixonstewart.com

HeLen StewArt  Partner
Wills | Trusts

Probate & Administration of Estates
Powers of Attorney & Court of Protection

Residential Property |  Equity Release

Let us help take away some of the 
stress at an already diffi cult time, 
by fully supporting you in organising 
the perfect celebration of life.

Our function room is a light open space 
with a private bar and glass doors 
opening onto a patio area, all overlooking 
our picturesque cricket oval.

Room Hire from £100
We offer professional catering to suit 
your budget or requirements
*terms & conditions apply

For more information please 
visit our website or contact us on

023 8086 2143
Email info@teccevents.co.uk
www.teccevents.co.uk
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Accept the reality of the loss
This involves overcoming the natural denial 
response and realising that your loved one is 
physically dead. Though probably distressing, 
activities such as viewing the body after death, 
attending the funeral and burial services, and 
visiting the place where the body is laid to rest 
can all aid in this process. It is also helpful to 
spend time openly talking about the deceased 
person or the circumstances surrounding the 
death. As you grapple with this reality, you are 
also freer to embrace the consolation of knowing 
that life goes on. 
When a loved one dies many people try to bypass 
the pain by bottling up their emotions or rejecting 
their feelings. Unfortunately, the only way to 
overcome grief is to move with and through it 
daily as the feelings ebb and flow. The person 
who avoids grieving may even suffer from some 

form of depression or physical problems. Fully 
experiencing the pain – most often through tears 
or some form of expression – provides genuine 
relief.

Adjust to an environment in which your loved 
one is missing
Among other things, this may entail assuming 
some of the responsibilities and social roles 
formerly fulfilled by your deceased loved one. 
Likewise, if you dread coming home to an empty 
house, you may want to consider the possibility 
of enjoying a pet or including new routines that 
give you comfort. Experiencing nature and the 
use of music, or perhaps worship, and regularly 
scheduled phones calls to close friends can be 
practical helps.

Invest in healthy and life-giving relationships 
While rushing into new-found intense or romantic 
relationships is not generally advisable, having 

openness to connections with people who share 
your values and interests is important. Many 
people feel disloyal or unfaithful if they find 
enjoyment in social life or form new attachments. 
The goal is not to forget your loved one; it is to 
reach the point where you can remember and 
honour without being halted in your own living. 
New friendships often allow you to progress as a 
person with a hope and future even though pain 
of loss still hurts at times.
The important thing is to allow yourself time and 
space to grieve and grow. You might consider 
seeking out a recovery program offered by a local 
bereavement, community or religious group. 
No matter what anybody else thinks you know 
yourself best. You can devise a plan to help 
yourself rebuild your life and no one has to have 
input into that plan except you.

The following are a few of the things that may help you to go forward:

Individual counselling: This can help especially 
in the very beginning after the loss. The wounds 
of are loss are still fresh and this can help you with 
coping skills for the grieving process including, 
visualisation exercises or meditation.
Group counselling: Talking with others going 
through the same pain can give you an uplift in 
discussing how they are dealing with their loss. 
Simply talking about problems can go a long way 
toward solving them. There are local community 
has support groups where you can work through 
your feelings and your uncertainty about the 
future. A few ideas to start with – local places of 
worship, hospitals, and even online groups. 

Connecting with friends and family
Keep in touch – don’t feel that you are a nuisance 
or burden, more often than not they may just want 
to listen to you. Having somebody who is good 
listener is probably more important than a person 
who just wants to mull over the loss and not look 
to the future.

Keep Your Daily Routine
The more you deviate from your normal routine 
after the death of a loved one, the harder it is 
to get back on track. Mourning the death is an 
important part of the grieving process, however, 
you cannot let it consume you entirely. The 
routines like walking the dog in the morning, or 
cutting the grass every weekend can help you 
stay grounded. They can remind you that it is 
possible to carry on with life. Neglecting to do 
these task will actually make you feel more distant 
from your own life before the tragedy.

Staying active and exercising
 It’s easy to neglect your health when dealing 
while mourning. Some exacerbate the problem 
by turning to excessive drinking and smoking. 
Exercise, eating right, and getting plenty of sleep 
will help you tremendously. This is extremely 
important. Apart from the usual household chores, 
become involved with social groups or take up a 
new hobby. Getting out and about will take your 
mind off things and being with other people can 
help you adapt to a new way of life. 

Hobbies Are a Great Outlet
Sports and activities are an incredible way to get 
you out of your own head, and to start living in 
the present. Hobbies can offer a break from life. 
An opportunity to not have to think, and instead 
just act. In difficult times, sometimes the best way 
to alleviate the suffering is through enjoyment of 
activities.
As long as the distraction is from a healthy activity 
or sport, there really is no drawback. If you have 
an activity that you love to do, stopping the 
activity will only add to the many changes already 
happening in your life. Pursuing a hobby that 
you have had all throughout life will help you feel 
grounded to something. Also, sticking to things 
that have consistently been in your life brings 
about much needed familiarity.
Seeking medical and alternative medical 
assistance if needed: If you do find it too hard 
to come to terms with, your GP may offer you 
treatment.

after the death 
of a loved one

I am writing this article as someone who will be attending not one 
but two funerals this week – one being a mother in law and the 
other an aunt of my partner.

After the ceremony and the mourners have 
dispersed following the tea and cakes, I like many 
others will be asking myself what can or perhaps, 
should, the bereaved do? All the cards and 
sympathy cannot cushion the blow, if your life has 
centered round a person who you spent much of 
the time with.
So is there anything you can do to take a 
proactive approach to mourning? The answer 
is yes – but be gentle and patient with yourself 
and the process. It’s generally agreed that while 
grief is never fully over, there are some essential 

aspects of growing and becoming well again after 
difficult losses. 
You will need to slowly pace yourself and reach 
out for safe and helpful relationships. It’s a time to 
be near your friends and family and perhaps even 
meet regularly with a pastor or counsellor.
It can be tempting to make big, life altering 
decisions, such as moving, in the wake of your 
spouse’s, partner or family death as a way of 
moving on. However, it is better to delay these 
decisions until you have worked through your grief 
and can make them with a clear head.

Moving on 
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Cruse Bereavement Care which has a Bournemouth, Christchurch 
& Poole branch offers support, advice and information to children, 
young people and adults when someone dies and works to improve 
the care of bereaved people.
The organisation offers face-to-face, telephone, e-mail and website 
support.  There is a freephone national helpline and local services, 
as well as a website specifically for children and young people.
Services are provided by a network of 5,000 trained volunteers 
and are confidential and free. Cruse also provides training and 
consultancy for external organisations and for those who may 
encounter bereaved people in the course of their work.
Bournemouth & Christchurch CRUSE says it will help anyone in East 
Dorset if they cannot travel to the centre in Boscombe by making 
a home visit or telephone counselling. It runs a help centre in 
Boscombe  and a social group meets regularly in Highcliffe.

Mosaic offers a pathway of 
support and guidance for 
bereaved children, young 
people and their families. It 
also offers support to those 
facing the death of a loved 
one. Children are encouraged 
through story-telling and 
creativity to manage their 
emotions. 
Mosiac residential camps 
claim to allow children and 
young people to remember 
their special person, share their 
experiences and have some 
fun. It also offers bespoke 
training to professionals 
working with bereaved children 
and young people.

Lymington based Compass 
Counselling offers counselling 
services for people suffering 
from bereavement as well as 
anxiety, stress, depression 
and family relationship 
problems. It states it is 
accredited to the British 
Association for Counselling and 
Psychotherapy.  
Although a charity, it says it 
does not charge fixed fees, 
but will discuss your fee 
with you, according to your 
circumstances. 
BrockCare is an initiative from 
St. Saviour’s Church of England 
Church in Brockenhurst offering 
activities and support to the 
local community including 
support and guidance with 
bereavement as well as 
pastoral care and home visits. 

Bereaved by Suicide is a 
helpline offering support and 
information to parents who 
have been bereaved by suicide 
through the loss of a son or 
daughter. Bereaved by Suicide 
are not professional advisers 
or trained counsellors but 
bereaved parents themselves 
who wish to support others in 
the same situation.
Simon Says supports 
Hampshire children and young 
people up to the age of 18 who 
have lost a significant person 
in their life or for someone they 
know who is dying. It provides 
information and advice and 
runs a telephone support line 
as well as hosting a monthly 
different age appropriate 
support groups. It also offers 
the opportunity to meet other 
families who have also been 
bereaved. Support, advice and 
training is offered to teachers, 
and other professionals 
working with bereaved children 
and young people

There are a whole host of bereavement support organisations, both local and 
national (many of whom have local branches). The following are some (though 
not all) of the organisations in and around the New Forest, Hants and Dorset.

Where 
to get

The Compassionate 
Friends (TCF) is a charity for 
bereaved parents, siblings 
and grandparents dedicated 
to the support and care of 
other similarly bereaved family 
members who have suffered 
the death of a child or children 
of any age and from any cause.
It offers support, both 
directly to bereaved families, 
and indirectly by fostering 
understanding and good 
practice amongst professionals 
concerned with child death and 
by increasing public awareness.
The TCF, “family” covers a 
broad spectrum of relationships 
: individuals or families affected 
by the death of a child, 
including unmarried partners, 
adoptive parents, step families, 
same sex couples and single 
parent families.
TCF has no religious affiliation 
and offers support to bereaved 
families irrespective of the age 
of the child, cause of death, 
ethnic, social or political 
background.

Finally don’t overlook funeral 
companies, many of who 
offer support and guidance as 
well as arranging the burial or 
cremation.
One leading funeral directors 
has its own Outlook 
Bereavement Support 
programme and runs a series 
of free monthly events bringing 
the bereaved together to help 
one another by meeting new 
friends who have shared similar 
experiences.
The complimentary events are 
informal and give people who 
have lost their loved ones in 
recent years the chance to talk 
about their feelings, or simply 
listen to others. The events 
held vary throughout the year 
and range from buffet lunches 
held at various venues across 
the county, to monthly walks 
around some of the county’s 
best nature spots.
Now in its seventh year, the 
Outlook Bereavement Support 
programme has created a 
number of friendship networks 
for the bereaved, with long     
standing members of the group 
often meeting up between the 
monthly events.

BY 
STEPHEN 
FELDMAN

147-151 Old Milton Road, New Milton, BH25 6DS
www.coastalbathrooms.co.uk | 01425 620866

  Have you recently found 
yourself living alone?

  Would you like to stay 
independent living in your 
own home?

  Are you afraid of slipping?

  Do you fi nd getting in and 
out of the bath a struggle?

ARE YOU ELIGIBLE FOR GOVERNMENT VAT RELIEF ON YOUR 
BATHROOM PRODUCTS INCLUDING TILES AND FITTING?

With added discount, You could save 
up to 30% OFF the total cost!  

At Coastal we are 
experts at designing 
bathrooms that 
are adapted to 
suit you. 

Our aim is to make 
your bathroom a 
safer place and a 
stress free 
experience.

DON’T PUT OFF CHANGING YOUR BATHROOM ANY LONGER

Call and speak to Helen or pop in and we can work together to make beautiful 
but practical solutions to your bathing needs.

You Matter
“You matter, and you matter to the end of 
your life”. Cecily Saunders said that, and 
with those words launched the Hospice 
movement we know today.

The Coates Centre is a service provided by 
Oakhaven Hospice, for the community. The 
Centre sits in the grounds of the Hospice, 
and our purpose is to take the principle 
of “You Matter” into the community and 
support those who might not otherwise 
receive the bene� t of Oakhaven’s care. We 
support those who are bereaved, carers, and 
those living with an illness. You don’t need a 
referral and you don’t need a connection to 
Oakhaven to access the Coates Centre. It’s 
for everyone who needs it.

Here at the Coates Centre, we know that 
one size doesn’t � t all, and that’s why we 
treat everyone as an individual. With this in 
mind, we’ve developed our services so that 
there will be something to help everyone.

If being surrounded by others going through 
a similar experience is what you need, we 
can do that. Come in for our bereavement 
coffee mornings on the � rst Wednesday of 
the month, or have a look at our support 
groups for those who are dealing with illness 
or are caring for someone who is ill.

If you’re on your own all week and you just 
need some fun in a sociable environment, 
we can do that. Our Yoga, Exercise, Craft 
’n’ Chat and Singing For Fun sessions are 
designed to be suitable for all � tness or 
ability levels.

If you need a quiet, one to one conversation 
with a trained volunteer, we can do that. 
The Coates Centre volunteers and staff are 
here Monday to Friday, 9am to 5pm and are 
ready to support you.

Our complementary therapists provide a 
range of therapies including Re� exology, 
Reiki, Massage and Aromatherapy, and our 
counsellors offer a number of approaches 
to help you deal with bereavement and loss, 
from one-on-one appointments to group 
support.

We have a range of services so no matter 
what your circumstances or needs, we have 
something here for you, because You Matter. 
It’s so important to get help when you need 
it, and not feel like you are alone.

We are a free service, but we are grateful for 
donations to Oakhaven Hospice Trust.

There is no catchment area for the Coates 
Centre, anyone can come.

To � nd out more about events at The Coates Centre and the 
Programme of Events, go to www.thecoatescentre.co.uk 

email enquiries@thecoatescentre.co.uk or phone 01590 677198

Sing f�  FunBereavement Coffee Morning

coping with grief course

The Coates Centre at Oakhaven Hospice 
Lower Pennington Lane, Lymington SO41 8ZZ

It doesn’t matter how much you 
can join in, come along to enjoy the 

atmosphere. It’s great fun and good for 
you, why not give it a try?

Second & Fourth Fridays of the month:
9 & 23 Nov 18 | 14 Dec 18

11 & 25 Jan 19
8 & 22 Feb 19 | 8 & 22 March 19

Meet other people whose lives have 
been affected by bereavement. This is 
open to all in our community, not just 

Oakhaven families.
If you are recently bereaved, or if you 
are many months or even years along 

your journey, you are welcome.
First Wednesday of every month

10:30am - 12noon

To help those coping with the 
death of a husband, wife or partner.

Six week course.
This course is designed to help patients 

affected by cancer, during or after 
treatment has � nished.

Wednesdays 10am - 12noon
13 February - 20 March 19

A Course hosted by the Oakhaven 
Counselling Services Team 

FOR PATIENTS
This course is designed to help patients 

affected by cancer, during or after treatment 
has � nished.

Dates and times are to be con� rmed.

Hinton Park Bereavement Group

Losing someone can be a very difficult time. It often leaves you feeling 
sad, lost and alone. Within your community we are here to help and 

support you and many others.  

On the first Saturday of every month, 
Hinton Park Woodland Burial Ground 

will be hosting a bereavement support group at:
Wyndham Road, Walkford BH23 7EJ

between 10.30am - 12.30pm
Come and join us for a tea, coffee and 

supportive chat with our caring and experienced staff. 

For more information contact Hinton Park on 01425 278910  

OPEN 
TO ALL

Find out more information
on our home care service.

Email the Bluebird Care teams:
totton@bluebirdcare.co.uk 

newforest@bluebirdcare.co.uk
or call us on 02382 026500 or 01590 678340

My life
My home
My best friend
Home and live in care
from Bluebird Care

Unit 1, Ferndene Farms, Bashley, New Milton BH25 5SY
N.F.D.C. Licence | Est. 39 years | Awarded Level 5 in Food Hygiene

AS A FAMILY TEAM 
WE TAKE PRIDE IN PRODUCING FRESH, HOME COOKED,

HEALTHY MEALS, USING LOCAL PRODUCE (WHERE POSSIBLE).

FOR MORE INFORMATION
Phone Kate 07515 385918 or 07736 958102 | www.kateskitchenmeals.co.uk

• A variety menu offered    •   Delivered to your door
• To enjoy in the comfort of your own home

FOR THE SENIOR CITIZEN & LESS ABLE:
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After the tension 
and emotion of a 
funeral, the wake 

can be an opportunity 
to fondly remember the 
person who has died and 
celebrate their lives in a 
more informal way than 
the funeral service.
Traditionally wakes involved funeral 
goers viewing the body of the 
person who had died, but this does 
not happen as often nowadays.

When planning the wake, consider 
the character of the person whose 
life you are celebrating — what 
would they have liked? For some 
people, a quiet cup of tea and 
a cake in the church hall will be 
perfectly fitting. For others, a pint in 
the local pub or drink in a wine bar 
might be a more appropriate way to 
remember them.

Generally all those who have 
attended the service or cremation 
are invited to the wake. It can also 
be the chance for younger members 
of the family who may have found 
the funeral itself overwhelming to 
join in.

Ask guests to RSVP as soon as 
possible. Email replies are often 
easier than having lots of people 
ringing you up. It is good to have a 
rough idea of numbers so you can 
set out the venue and plan catering. 

Practicalities
While wakes were 
traditionally hosted in 
the deceased’s home, 
times have changed and 
often a separate venue is 
considered more practical 
and easier to manage.
Depending on numbers, 
there is nothing to preclude 
hosting a wake at home, 
which will often help family 
members feel more relaxed.
If you are looking to host 
the gathering elsewhere, 
a homemade buffet in 
a church hall can be a 
low-key respectful way to 
celebrate someone’s life. 
Some background music —  
perhaps of the person’s 
favourite songs — will add 
colour to the event and it’s 
a good idea to make sure 
there is plenty of seating to 
allow people to sit and chat.
The favourite pub or 
restaurant of the deceased 
can also be a good option 
and can take some of the 
stress off those organising 
it. Some people provide a 
glass of bubbly or similar on 
arrival, then let people buy 
their own drinks, and have 
the pub or restaurant take 
care of the catering. 
Often it can be easier for 
both you and guests to 
have the wake as close 

to the funeral location as 
possible. 
Whatever you decide, 
make sure you book the 
venue as soon as you have 
a confirmed date for the 
funeral, as lots of halls, 
restaurants and hotels are 
booked several months in 
advance.
Try and gauge the 
number of people you are 
expecting, so that the room 
doesn’t feel too empty. It 
is sometimes better to be 
a little crowded, as lots of 
empty space can add to a 
sad atmosphere.
Work out the timings and 
leave room in the schedule 
for delays, such as the 
funeral service lasting 
longer than anticipated or 
traffic hold-ups.
If possible, ensure there 
is a private space at the 
venue where people can go 
if the occasion becomes 
overwhelming and they 
need to take a moment 
away from others.
Get family members and 
friends to help, particularly 
if you are sorting out the 
catering yourself. You will 
be exhausted after the 
funeral and probably get 
caught up speaking to 
guests.

Some nice touches
Have a memory book on a 
table and encourage guests 
to write their favourite 
memories of the person 
who has died — family 
members will find it a great 
comfort to look back on 
during difficult moments

Have a pin board with 
photos and ask guests 
to bring their own 
contributions along. Apart 
from anything else it 
provides a talking point, 
gets the conversation going 
and often prompts guests 
to talk about fond memories 
they have. A slideshow 
projected on a screen or 
blank wall can work equally 
well, if equipment at the 
venue permits.

Music always helps lift the 
atmosphere – try compiling 
a playlist of the deceased’s 
favourite tracks or you 
could even get a band 
along to play live.

Raising a toast to the 
person who has died can 
be a nice way of formally 
opening or closing a wake 
and give family members 
the chance to thank people 
for coming to the funeral.

Refreshments
When considering the type of food to serve, it can be best 
to avoid anything too heavy, as people don’t always feel like 
eating a great deal after a funeral.
Afternoon tea can be a nice option –  
a selection of cakes and sandwiches accompanied by tea 
and coffee is usually enough for most people.
If you want to go for something a bit more substantial, 
then try a mixed hot and cold buffet, featuring sandwiches, 
crisps, quiches and other savoury treats.
Alcohol is generally considered to be fine for funerals these 
days, and indeed you may find yourself in need of a stiff 
drink after a long day. 

How to remember a loved one
by doing something different

The following are some, and others, ideas in more detail.

Dedicate a  
memorial vine
If the person you loved was a 
keen wine enthusiast, then what 
better way to remember the 
happy times you shared together 
than by dedicating a vine to 
them?
Companies can arrange for a 
vine to be dedicated to a loved 
one in their vineyards in either 
the UK or over in France. And 
then every year, on a date of 
your choosing, you will receive a 
boxed bottle of wine from your 
dedicated vine, along with a 
bespoke letter of dedication.

Dedicate a  
memorial bench
A really popular way to 
commemorate a loved one’s life 
is with a memorial bench.
The bench can be placed in 
a picturesque spot such as a 
place they enjoyed, or even just 
in your own garden where you 
can sit and reminisce about all 
the wonderful times you had 
together.
There are plenty of companies 
out there who will put together 
a memorial bench for you. But a 
much more cost effective route is 
to source the bench from a local 
garden centre and organise the 
engraving of a plaque yourself.
There are also schemes by 
councils where you can have 
a loved one featured on a park 
bench that will be displayed in a 
public park for around 15 years. 
That way everybody who wanted 
to pay their respects will be able 
to come down to the park and 
take five minutes to remember 
the person who played such a 
big part in their life.

Plant a tree to  
remember a life lived
A popular way of celebrating a 
birth is to plant a tree. Every year 
when the tree blossoms, you 
can bring some of the branches 
into the house, symbolising the 
celebration of that life. 
Many hospices also have places 
such as remembrance meadows, 
where you can plant a tree and 
leave a message, both with the 
tree and online on their website 
to leave a long lasting memory.

Turn their favourite  
piece of clothing into a 
teddy bear
If the person in your life was 
known for their colourful ties or 
perhaps for a signature colour, 
then how about remembering 
them in the form of a teddy bear?
Memory bears are designed as 
keepsakes and are crafted from 
the material you provide from 
clothing that belonged to your 
loved one. 
Alternatively, the clothing could 
also be transformed into a 
cushion cover or a lap quilt, 
depending how you would best 
like to keep their memory alive.

Frame a  
cherished garment
If you don’t like the thought of 
departing with your loved one’s 
favourite garment, then why not 
have it framed?
There are many professional 
framers who will have experience 
in handling garments and textiles 
and will help you decide the 
best way to display the article 
of clothing from the person you 
have lost.

Keep a loved one’s 
accessory to wear
Whether it’s your grandfather’s 
watch or your mother’s favourite 
earrings; having a piece of a 
person’s life with you at all times 
can help you feel a lot closer to 
your loved one.

Create a shrine
The Greek way of marking a 
death doesn’t stop at the funeral. 
They hold services to remember 
the lost one on the 40th day 
and annually thereafter. Typically 
inside each of these shrines is a 
religious icon, a candle, flowers 
and a photograph of the person 
who had died.
You may want to create a similar 
shrine at home, perhaps using 
a corner of a room which you 
could adorn with specific photos 
and mementos which will always 
remind of the loved one you have 
lost.

Name a rose
Packs are available to purchase 
from companies where you 
can buy a ‘name a rose’ gift 
tin for less than £10. For your 
money you will get you some 
rose seeds, a certificate and the 
rose’s name will be entered into 
the International Rose Naming 
Registry which is periodically 
submitted to the British Library.
Celebrities such as Ingrid 
Bergman, Barbra Streisand, Bing 
Crosby and Paul McCartney 
have all had roses named 
after them. However, these are 
roses that have taken years to 
cultivate and breed and will have 
cost thousands of pounds to 
purchase the naming rights.

Have an annual day of 
celebration
Cultures from the around the 
world take a day every year to 
commemorate the people they 
have lost.
You may want to create a special 
day each year where friends 
and family of the deceased 
get together to remember 
their passing. You can play 
their favourite music, eat their 
favourite food, reminisce about 
their life and celebrate the time 
they were part of your world.

Create a quilt from 
photos/clothing
Memory quilts are something 
that are popular in the United 
States and are growing in 
popularity in Britain. This can be 
a colourful and inspiring way to 
capture memories either by using 
photographs or clothing worn by 
the person you have lost.
A memory quilt is something 
you might consider constructing 
yourself. But given the levels of 
intricacy and expertise required, 
it may be wiser to enlist the help 
of one of many companies out 
there who can advise on the best 
way to put the quilt together.

Deciding on how to 
commemorate the person 
who has played such an 

important role in our lives can 
seem like a daunting task.

Whether it’s a cremation or a burial, 
there are a wide range of remarkable 
and unique ways in which you can 
celebrate a person’s life.
There are many kinds of memorial, from 
traditional churchyard headstones to 
sundials, trees and benches. Because a 
memorial will last, take your time – there 
is no need at all to rush.

• When you choose a memorial, think about the way you would like to 
remember your loved one in years to come.

• Plant a tree that will live for generations.

• A stone memorial marks your loved one’s grave in the cemetery,  
churchyard or crematorium.

• Create a plaque for a crematorium or house wall.

• Place a bench in a place their loved one used to visit.

• A sculpture can be an object of beauty as well as of remembrance.

• You can write about your loved one, for example in a memorial hall.

• Set up a trust in your loved one’s name to remember them and fund a 
charity that mattered to them.

• If you create a public memorial such as a gravestone or bench, you will 
need to comply with regulations which can be quite complicated, but 
your local funeral may be able to help you.

BY STEPHEN FELDMAN

aw1

RESPITE ROOM 
AVAILABLE
Available for a day, weekend 
or longer period, this 
spacious well appointed 
room can be booked up to 
three months in advance. 
Take advantage of this 
excellent facility which 
enables the carer to have 
some necessary time apart, 
knowing that their charge is 
in capable hands and well 
looked after.

Where a warm 
welcome awaits you...

• Friendly, Family Atmosphere
• 24-hour Care & Attention
• Respite Care Welcomed
• Day Care by Arrangement

“We never forget 
to remember that 

it’s your home”

For further information please contact 
Proprietor Mrs Charlotte Duffi  n

60 Milford Road, 
Lymington SO41 8DU

01590 673168
www.freegrovecare.co.uk
enquiries@freegrovecare.co.uk

•	Good	cash	prices	paid

•	We	cover	Hampshire,	
Dorset	and	the	Isle	of	
Wight.	We	are	happy	to	
visit	your	home	if	you	
wish.

•	Contact	us	today	for		
a	discrete,	personal	
service

023 8077 2681
www.ronlines.com 

342	Shirley	Road,	
Southampton	SO15	3HJ

Open Mon-Fri 10am-5pm 
Sat 9am-4pm

We purchaSe yOur  
unWanted railWayS 

Whether	it’s	a	single	item	or	collection,	anything	considered.

Providing free disability related 
information and advice for 

everyone across the New Forest
Welfare benefits, Blue Badge, mobility equipment, daily 
living aids, carers, social, meal delivery, education, clubs, 

home adaptation advice etc

Helpline 01425 628750 | info@newforestdis.org.uk
www.newforestdis.org.uk

Head Office. 6 Osborne Rd, New Milton, BH25 6AD

New
Forest

Disability

We are currently recruiting….
Do something amazing and Volunteer!

Cherish their Memory  
with a  

Family Announcement
In Memoriam • Acknowledgements 

Death Notices • In Remembrance

Contact our helpful team on  

01425 613384

Min. £5 incl. VAT

Linage adverts

Boxed 
adverts

MILLER
Tobias Elijah

Passed away peacefully on 
September 15th aged 95. 

A Service of Celebration 
will be held at St Mark’s 

Church, Highcliffe on Friday 
September 30th at 2pm.

Family flowers only, any 
donations to Guide Dogs  

for the Blind sent c/o  
Tapper Funeral Service, 

89-91 Barrack Road, 
Christchurch BH23 5FD. 

An advert 
this size 
would 
cost  

£27  
inc VAT
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Lymington

Brockenhurst

New Milton
HARBOUR 

VIEW

Poole Bournemouth

Wimborne

Shaftesbury

Blandford

Wareham

Wareham Rd

A35

A348

A31

A31

A31

A350

A350

A35

Ferndown

Ringwood

New Crematorium in the  
Dorset countryside

Set amongst ancient Dorset woodland, our stunning 
modern crematorium enjoys a peaceful rural 
environment, with panoramic views of the hills of 
Purbeck and Poole Harbour.

■   A beautiful, peaceful setting, just 45 minutes by car  
from New Milton

■   A relaxed, unhurried pace with at least 90 minutes between funerals

■   Suitable for funerals of any or no faith

■    Choice of ceremony halls to suit congregations from 25 to 250

■   Catering facilities available on-site for wakes

■    All inclusive funerals from £2,795 available through Colin Hayley 
& Tapper Funeral Service of New Milton, Highcliffe and Milford. 

To arrange a visit or discuss our prepaid funeral  
plan options, please call 01425 629000

Randalls Hill, Lytchett Minster  BH16 6AN  
www.harbourview.co.uk

All inclusive 
funerals from 

£2,795

HARBOUR VIEW OPEN DAY from 10am on 10th November


